
In the age of biologics, patient compliance is a 
central pillar to effective education, treatment and
recovery. The need for a robust yet elegant 

patient compliance solution is becoming more evident
than ever in a world where information drives a better
understanding of the patient experience.

About André Picard:

André Picard is the health columnist at The Globe
and Mail, one of Canada’s top public policy writers,
and the author of four books, most recently The Path
to Health Care Reform: Policies and Politics.

He has received much acclaim for his writing, 
including the Michener Award for Meritorious Public 
Service Journalism and the Centennial Prize of the
Pan-American Health Association, awarded to the
top health journalist in the Americas. He is also an
eight-time finalist for the National Newspaper
Awards – Canada’s version of the Pulitzer Prize.
André is a graduate of the University of Ottawa and

Carleton University, and has received honourary 
doctorates from the University of Manitoba and the
University Of Ontario Institute Of Technology.

About Health Loyalty:

Health Loyalty is a marketing cloud designed 
specifically to manage the entire brand loyalty/patient 
engagement life cycle, helping increase both the 
effectiveness of loyalty programs, and critical ROI.
At its base, Health Loyalty provides a robust email
marketing and ecoupon engine with drop-down 
segmentation and complete analytics. As loyalty 
programs grow, clients can add personalized 
experiences, scheduled campaigns, and full customer 
journey management. In its most comprehensive 
version Health Loyalty also enables marketers to
manage sampling, direct mail, and call center 
programs, even reimbursement and co-pay initiatives.
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Patient Compliance in the Age of Biologics 

CPM

Monday June 6, 2016
9:00 AM to 11:00 AM
Club Saint-James 
1145, avenue Union, 
Montréal, Québec, H3B 3C2

Moderator and Keynote Speaker

For further information on the attending the panel discussion,
please contact Graydon Hynes at 905-477-3100 ext. 234 or at
ghynes@pharmacommunications.com

Invites you to attend our inaugural patient adherence seminar and panel discussion:

André Picard
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